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		Adult Protective Services 
Training Quiz


Post Office Box 810  Durham, North Carolina 27701  (919) 560-8000  www.dconc.gov

Equal Employment/Affirmative Action Employer




Name: ___________________________________________________________________ Date: _____________
Instructions: Based on the video and PowerPoint from Durham County Department of Social Services, select the best answer to each question addressing policy and practice for reporting elder abuse.
Reports of elder abuse can be made by doctors, family members and concerned citizens.
True
False 
The types of reported elder abuse evaluated by Social Services are:
Physical abuse and emotional abuse 
Physical abuse, emotional abuse, financial or material exploitation, and neglect by a caregiver 
Physical abuse, emotional abuse, sexual abuse, financial or material exploitation, self-neglect, and neglect by a caregiver
 When making an adult protective services report it is helpful to know: 
The name, address, and approximate age of the alleged victim
The name, address, approximate age, ability level of the alleged victim, ability to protect themselves and supports
The name and address of the alleged victim
 Adult Protective Services evaluation initiation timeframes are mandated by state policy.
True
False



If irreparable harm is alleged in a case of elder abuse, when is contact made by the Department of Social Services?
24 hours
48 hours
72 hours
Due to privacy regulations, the information that the Department of Social Services can divulge to the reporter of elder abuse is limited.
True
False 
An individual who is determined to have capacity has the right to refuse services.
True
False
The types of intervention that Adult Protective Services can utilize include 
Support Services and Mental Health Treatment
Monitoring and Involuntary Interventions
Both a and b
Can Adult Protective Services compel an older adult to leave their home and go into placement?
True
False 
There is a prevention component to the law? 
True
[bookmark: _GoBack]False 

RESULT    _______ of 10  (8 of 10 required to pass).


Answers Key:

1. A. True 
2. C. Physical abuse, emotional abuse, sexual abuse, financial or material exploitation, self-neglect, and neglect by a caregiver
3. B. The name, address, approximate age, ability level of the alleged victim, ability to protect themselves and supports
4. A. True
5. A. 24 hours
6. A. True
7. A. True
8. C. Both A and B can be utilized
9. A. True
10. B. False
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